Services

IN JUNE: Trips and activities in compliance with phase 2 health protocols
TRIPS AS OF JULY: we may have to adapt our protocols to fit new government measures.

Swimming pools, pool areas, activities for children and adults...
All of the facilities at our Paradis Campsites are open in compliance with the
health regulations in force.
Learn more...

Enjoy our facilities in complete
safety...
SWIMMING POOLS AND POOL AREAS
Following government recommendations, we are applying the following health protocols:
- We disinfect our pool areas very regularly and monitor water quality.
- Social distancing is required while swimming or using water slides.
- The deck chairs and sunbeds will be spaced out and disinfected regularly.
- Anyone showing signs of respiratory or digestive distress will not be permitted in the pool
areas.
ACTIVITIES FOR CHILDREN AND ADULTS
- All of our counselors have been trained to respect social distancing and hygiene with
groups of 15 children maximum.
- They will wear a mask and design a schedule that works for everyone.
- Most activities will take place outdoors (walks, discovery hikes, non-contact sports,
etc.).
- Shared equipment will be kept to a strict minimum and disinfected after each use.
We will disinfect the playgrounds regularly and provide hand sanitizer. Clear indications as to
how many children can use a playground at once will be provided, depending on its size.
For shows and events, the government announced that theaters and concert venues in green
zones could reopen as of June 2.
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Restaurants, Bars, Supermarkets, and more
All of the services at our Paradis Campsites are open in compliance with the
health regulations in force.
Learn more...

Our Paradis Campsite bars and restaurants are open for take-out.
For dine-in, hand sanitizer is available and social distancing is in place between tables. Both
dining room and kitchen staff must wear
masks.
All of our venues respect the rules that apply to their field.
Please come to the Supermarkets alone and with your own bags. Avoid high traffic hours.
In compliance with the safety regulations in force, we encourage contactless payment and all
employees must wear masks. We strongly encourage customers to do so, as well.

Health and Safety
C
Reception, Common Areas and Accommodations...
We’ve thought of everything so that your holiday goes smoothly.
Learn more...

Enjoy your holiday worry-free...
RECEPTION AREAS
We will:
- Provide disinfectant products in common areas.
- Mark the floor and post signs to maintain social distancing between clients in waiting areas.
- Encourage payment by credit card, contactless when possible. Disinfect
payment terminals regularly.
- Require that our employees respect barrier gestures and self-quarantine for 14 days after
signs of fever and/or other symptoms of Covid-19 or after returning from an official "Covid19 exposure risk zone".
- Assign a hygiene manager at each establishment.
- Create a Paradis Campsite application, facilitating reception while limiting physical contact.
ACCOMMODATIONS
- All rental accommodations are cleaned and disinfected before each guest in compliance
with the safety regulations in force. We also provide you with a SANITARY KIT in each
accommodation for optimum hygiene.
- We strongly advise you to bring your own bed linens and pillows. Bed linens may be rented
upon request with prior reservation.
COMMON AREAS (SANITARY FACILITIES, ETC.)
- Limited use of sanitary facilities (4 m2/person)
- More frequent cleaning, paying special attention to disinfect contact surfaces (door
handles, faucets, etc.).
- Disinfection equipment provided to all clients.
- Barrier gesture signs posted.

Clients are not required to wear masks in outdoor common areas, but they
are strongly recommended when passing through indoor spaces.

